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Austin, Texas Companies Pioneer Telecommunications Convergence Services 
Kirk Ladendorf 

KRTBN KNIGHT-RIDDER TRIBUNE BUSINESS NEWS (AUSTIN AMERICAN -STATESMAN - 
TEXAS) 

July 17, 2000 

JOURNAL CODE: KASS LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 1695 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

for big companies to keep track of their customers, whether they 
contact them by telephone, fax , e-mail or Web browser . A customer 
history stored in a database can give a sales agent a way to deliver 
better service and maybe make new sales . 

"If you know quickly who your best customers are, you can treat them 
like gold. . . 
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Process for local adjusting and memory of order preferences and profile 
data 

Prozess zum lokalen Einstellen und speichern von Bestellungsbevorzugungen 
und Profildaten 
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Full text word Count (Both) : 8531 

Full text Availability: 

Description (English machine translation) 
Description (English machine translation) 
... soon as they are introduced by the 

notification process, the preferences and profile data, in order to 
buy using of suitable information consumer items of a desired 

retailer. 

To send a characteristic, which is supplied by the device 

10, is the ability, user- (or customers -) preferences and customer 

profile data back to the Kundentools, e.g. the Einkauf stools 64, which 
is intended in connection with an embedded web server on a computer 
peripheral device or a printer . The preferences -and customer 

profile data can be used then, in order to implement an automatic 

purchase process. 

in a case Kundentools Einkauf stools 64 cover, e.g. a 

program or an aid programme, which makes a purchase order possible. 

A further characteristic, which is supplied by the device 
10, is the ability. . . 
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us 20040138958 Al 20040715 US 2002478376 20020426 

internat. convent.: wo 2002JP4289 20020426 

section 371: 20020426 

section 102(e): 20020426 

Priority Applic: 39 2001165325 20010531 

Exemplary claim: 

DRAWING 

1. (amended) A sales -predicting method based on triple-axis mapping 
of customer value, employing a customer-value-analyzing computer system 
of an institute that collects and analyzes purchase - history data in 
a database; said computer system comprising a processing server having 
a group of analyzing programs for analyzing customer value, a database 
server for managing various databases, a web server , and a data 
input/ output terminal connected to a communication line; said database 
server comprising at least a customer-purchasehi story database for 
accumulating purchase - history data including at least (1) a 
customer name or code, (2) a product code, (3) the quantity... 
Non-exemplary Claims: 
...specific manufacturer or brand in a specific market; said computer 
system comprising a processing server having a group of analyzing 
programs for analyzing customer value, a database server for managing 
various databases, a web server , and a data input/ output terminal 
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connected to a communication line; said database server comprising a 
customer- purchase - history database for accumulating said purchase - 
history data concerning customers that purchase merchandise of a 
specific manufacturer or brand; and a total manufacturer/brand 
customer-purchase-history, . . 
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Apparatus, method and system for providing information in accordance with 

one of a plurality of protocols 
vorrichtung, verfahren und System zur Mitteilung von informationen in 

Ubereinstimmung mit einem von einer Mehrzahl von Protokollen 
Dispositif, methode et systeme pour la fourniture d' informations suivant un 

protocol e parmi plusieurs 
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LEGAL representative: ^ 
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ABSTRACT WORD COUNT: 145 
NOTE: 

Figure number on first page: 4 
LANGUAGE (Publ i cati on , Procedural ,Appl i cati on) : English; English; English 

FULLTEXT AVAILABILITY: 

Available Text Language update word Count 

CLAIMS A (English) 200430 2583 

SPEC A (English) 200430 17863 
Total word count - document A 20446 
Total word count - document B 0 
Total word count - documents A + B 20446 

...SPECIFICATION device can be remotely controlled from a terminal such as 
a personal computer (PC). Also, Web server function built-in devices 
are widely used, in this devices, for example, input paper tray 
information (firmware version, job history , device configuration, job 
management information, stored document management information and so 
on) of an image forming apparatus such as a copier, a printer and a 
facsimile can be viewed on a web browser of PC via a network. 

In order to properly display data transmitted from a web server on a 
web browser of PC, the web server has to generate the data in a data 
format that the web browser can handle, for... 
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Service providing device and service providing method 

Gerat und verfahren zur Bereitstellung von Dienstlelstungen 

Dispositif de fourniture de services et procede de fourmture de services 
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...SPECIFICATION 601 to register their membership and accepts the 
registration; a member information unit 609 for storing the member 
information collected by the membership accepting unit 603 as the 
above-mentioned member information 609a; a service unit 602 for providing 
the services for the members, such as sales of products, acceptance of 
repairs, information service by e-mail or the like, and questionnaire 
requests, via the Web server 601; a service history unit 608 for 
storing the service histories supplied from the service unit 602 as the 
above-mentioned service history information; a log output unit 604 
for extracting the logs of the www pages of the members who have. . .server 
101 to register their membership and acceptsthe registration; a member 
information unit 109 for storing the member information collected by 
the membership accepting unit 103 as the above-mentioned member 
information 109a; a service unit 102 for providing the services for the 
members, such as sales of products, acceptance of repairs, information 
service by e-mail or the like, and questionnaire requests, via the Web 
server 101; a service history umt 108 for storing the service 
histories supplied from the service unit 102 as the above-mentioned 
service history information; a log output unit 104 for extracting the 
logs of the www pages of the members who have... 
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INFLUENCING COMMUNICATIONS AMONG A SOCIAL SUPPORT NETWORK 
GESTION DES COMMUNICATIONS DANS UN RESEAU O' ASSISTANCE SOCIALE 

Patent Applicant/Assignee: 

CARINGFAMILY LLC, 270 South Taylor Avenue, Louisville, Colorado 80027, US 
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Patent Applicant/Inventor: 
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, US (Residence), us (Nationality) 
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(Residence), US (Nationality) 
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Publication Language: English 
Filing Language: English 
Full text word Count: 26345 

Full text Availability: 
Detailed Description 

Detailed Description 

... maintehance, remote supportability by the family or communication 
service provider personnel. Additionally, paper-based communications 
having configurable font size tailored to the recipientthe printed 
output can be customized on the level of an 
visual ii 

individual digital mailbox user numerous needs and preferences can 'be 
accommodated (consider color-blindness, contrast requirements, ... etc.). 

[01271 Note that in this description, in order to facilitate 
explanation, the web server 420, distribution server 430, central 
service database 450 and communication service provider services 440 are 
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Legal Representative: 
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RU SC SD SE SG SK SL SY J3 TM TN TR TT TZ UA UG US UZ VC VN YU ZA ZM ZW 
(EP) AT BE BG CH CY CZ DE DK EE ES FI FR GB GR HU IE IT LU MC NL PL PT RO 
SE SI SK TR 
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(OA) BF B3 CF CG CI CM GA GN GQ GW ML MR NE SN TD TG 
(AP) BW GH GM KE LS MW MZ NA SD SL S2 T2 UG ZM ZW 
(EA) AM AZ BY KG KZ MD RU TD TM 

Publication Language: English 
Filing Language: English 
Full text word Count: 31913 

Full text Availability: 
Detailed Description 

Detailed Description 

remote supportability by 

37 

the family or cominuni cation service provider personnel. Additionally, 
paper-based communications having configurable font size tailored to 
the recipient accommodates visual impairments. Because the printed 
output can be customized on the level of an 

individual digital mailbox user numerous needs and preferences can be 
accommodated (consider color-blindness, contrast requirements, ...etc.). 

[01541 Note that in this des'dription, in order to facilitate 
explanation, the web server 420, distribution server 430, central 
service database 450 and communication service provider services 440 are 
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BUYER MANAGED ORDER TRANSMITTING SYSTEM AND METHOD 

SYSTEME ET PROCEDE POUR LA TRANSMISSION DE COMMANDE GEREE PAR RAPPORT A 
L'ACHETEUR 

Patent Applicant/Assignee: 
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EE ES FI GB GD GE GH GM HR HU ID IL IN IS JP KE KG KP KR KZ LC LK LR LS 
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(EP) AT BE CH CY DE DK ES FI FR GB GR IE IT LU MC NL PT SE TR 
(OA) BF B3 CF CG CI CM GA GN GQ GW ML MR NE SN TD TG 
(AP) GH GM KE LS MW MZ SD SL SZ TZ UG ZM ZW 
(EA) AM AZ BY KG KZ MD RU TJ TM 

Publication Language: English 
Filing Language: English 
Full text word Count: 6259 

Full text Availability: 
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Detailed Description 

Detailed Description 
... facility). 

[00221 Another advantage of the present invention is that it eliminates 
the need for integrating dedicated software into a Buyer's computer 
operating system. 

[00231 Another advantage of the present invention is that is offers the 
Buyer flexibility in transmitting Orders to vendors via electronic data 
interchange (EDi; and other electronic documents (e.g. XML protocols), 
facsimile , or a standard internet browser depending on the vendor's 
capability and preference . 

[0024] Another advantage of the present invention is that it reduces 
costs associated with maintaining, , . 
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SYSTEM AND METHOD FOR PRODUCT PRICE TRACKING AND ANALYSIS 
SYSTEME ET PROCEDE DE PISTAGE ET D'ANALYSE DE PRIX DE PRODUITS 

Patent Applicant/Assignee: 
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Patent Applicant/inventor: 
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Designated states: 
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TJ TM TR TT TZ UA UG US UZ VN YU ZA ZW 

(EP) AT BE CH CY DE DK ES FI FR GB GR IE IT LU MC NL PT SE TR 
(OA) BF B3 CF CG CI CM GA GN GQ GW ML MR NE SN TD TG 
(AP) GH GM KE LS MW MZ SD SL SZ TZ UG ZW 
(EA) AM AZ BY KG KZ MD RU T3 TM 

Publication Language: English 
Filing Language: English 
Full text word Count: 12180 

Full text Availability: 
Detailed Description 

Detailed Description 

... 299 to $3 1 0 with 65% of the customers in cluster A likely to 
purchase at first visit at the low price end (from $299-$302). Customers 
in cluster 

B are likely to purchase at first visit at a price of $307.") 
The Profile wizard 70 is capable of transmitting reports and outputs 
such as productspecific price band, information to external software such 
as web servers , electronic catalogs, and Dynamic Pricing Engine 80. 
The workbench has a small software footprint such that the software can 
be loaded onto web servers or... 
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A SYSTEM, METHOD AND ARTICLE OF MANUFACTURE FOR SWITCHED TELEPHONY 
COMMUNICATION 

SYSTEME PROCEDE ET ARTICLE CONCU POUR LES COMMUNICATIONS TELEPHONIQUES PAR 
RESEAU COMMUTE 

Patent Applicant/Assignee: 

MCI WORLDCOM INC, 
inventorCs) : 
ZEY David A, 

Patent and Priority information (Country, Number, Date): 
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(Protection type is "patent" unless otherwise stated - for applications 
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AL AM AT AU A2 BA BB BG BR BY CA CM CN CU C2 DE DK EE ES FI GB GE GH HU 
IL IS 3? KE KG KP KR KZ LC LK LR LS LT LU LV MD MG MK MN MW MX NO NZ PL 
PT RO RU SD SE SG SI SK SL T3 TM TR TT UA UG UZ VN YU ZW GH GM KE LS MW 
SD S2 UG ZW AM AZ BY KG KZ MD RU T3 TM AT BE CH CY DE DK ES FI FR GB GR 
IE IT LU MC NL PT SE BF S3 CF CG CI CM GA GN ML MR NE SN TD TG 

Publication Language: English 
Full text word Count: 156638 

Full text Availability: 
Detailed Description 

Detailed Description 

is used to communicate information to a variety of set top devices 
1941 

1943. A web server 1944 provides access for an order entry system 
1945 

to the internet 1910. 

In an embodiment, the order entry system 1945 generates complete 
profile 

information for a given telephone number, including, name, address, fax 
number, secretary's number, wife's phone number, pager, business 
address, e-mail address, IP... 
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SCHRAGE Bruce, 

BAXTER Craig A, 
ATKINSON Wesley, 

KNOSTMAN Chuck, 
CHEN Bing, 

VANDERSLUIS Kristan, 
Inventor(s) : 

EASTEP Guido M, 
LITZENBERGER Paul R, 

OREBAUGH Shannon R, 

ELLIOTT Isaac K, 
STELLE Rick, 
SCHRAGE Bruce, 

BAXTER Craig A, 
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ATKINSON Wesley, 
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CHEN Bing, 

VANDERSLUIS Kristan, 
3 UN Fang Di, 

Patent and Priority Information (country, Number, Date): 
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Full text Availability: 
Detailed Description 

Detailed Description 
that is used to 

communicate information to a variety of set top devices 1941 A web 

server 1944 provides access for an order entry system 1945 to the 
internet 1910. 

in an embodiment, the order entry system 1945 generates complete 
profile 

information for a given telephone number, including, name, address, fax 
number, secretary's number, wife's phone number, pager, business address, 
e-mail address, IP. . . 

...by everyone on the network 
with authorization to do so. in an alternate embodiment, the order 
entry 

system utilizes a web interface for accessing an existing directory 
service 

database 1934 to provide information for the profile to supplement user 
entered information. 

The internet 1910 is tied to the Public Switched Network (pstn) 1960 
via a 

gateway 1950. The. . . 
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The future starts here// Austin companies at forefrontof telecommunications 
convergence 

Ladendorf, Kirk 

Austin American Statesman pDl 

3ul 17, 2000 

WORD COUNT: 1,812 

DATELINE: Austin Texas 

TEXT: 

...for big companies to keep track of their customers, whether they 
contact them by telephone, fax , e-mail or Web browser . A customer 
history stored in a database can give a sales agent a way to deliver 
better service and maybe make new sales . 
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"If you know quickly who your best customers are, you can treat them 
like gold. . . 
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Full text word Count: 205617 

Description of the invention: 

...easily importing existing product databases and site design directly 
into the intershop; (3) build detailed profiles of buyers and present 
them with products that match these profiles , creating a personalized 
shopping experience; and (4) offer complementary products for sale 
based on current selections, thereby raising the overall value of each 
e-commerce transaction carried... 
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Description of the Invention: 

...0017] ARC 102 may also include servers 107. Servers 107 may 
include a history server 108 that retains a record of service orders 
processed by ARC 102, a web server 109 that may be used to create web 
queues as described below, a database server 110, and a fax server 111 
for use in automated facsimile transmission as described below... 
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Exemplary or independent ClaimCs): 

1. (amended) A sales -predicting method based on triple-axis mapping of 
customer value, employing a customer-value-analyzing computer system 
of an institute that collects and analyzes purchase - history data 
in a database; said computer system comprising a processing server 
having a group of analyzing programs for analyzing customer value, a 
database server for managing various databases, a web server , and 
a data input/ output terminal connected to a communication line; 
said database server comprising at least a customer- purchase - 
history database for accumulating purchase - history data 
including at least (1) a customer name or code, (2) a product code, 
(3) the quantity. . . 

...specific manufacturer or brand in a specific market; said computer 

system comprising a processing server having a group of analyzing 
programs for analyzing customer value, a database server for managing 
various databases, a web server , and a data input/ output 
terminal connected to a communication line; said database server 
comprising a customer- purchase - history database for accumulating 
said purchase - history data concerning customers that purchase 
merchandise of a specific manufacturer or brand; and a total 
manufacturer/brand customer-purchase-history. . . 
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Description of the invention: 

...601 to register their membership and accepts the registration; a 
member information unit 609 for storing the member information 
collected by the membership accepting unit 603 as the above-mentioned 
member information 609a; a service unit 602 for providing the services 
for the members, such as sales of products, acceptance of repairs, 
information service by e-mail or the like, and questionnaire requests, 
via the web server 601; a service history unit 608 for storing 
the service histories supplied from the service unit 602 as the 
above-mentioned service history information; a log output unit 604 
for extracting the logs of the www pages of the members who have... 101 to 
register their membership and accepts the registration; a member 
information unit 109 for storing the member information collected by 
the membership accepting unit 103 as the above-mentioned member 
information 109a; a service unit 102 for providing the services for the 
members, such as sales of products, acceptance of repairs, information 
service by e-mail or the like, and questionnaire requests, via the Web 
server 101; a service history unit 108 for storing the service 
histories supplied from the service unit 102 as the above-mentioned 
service history information; a log output unit 104 for extracting the 
logs of the www pages of the members who have... 
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Description of the invention: 

...0026] one feature provided by apparatus 10 is the ability to return 
user (or customer) preferences and customer profile data back to 
customer tools, such as purchasinq tools 64, that are provided in 
conjunction with an embedded web server on a computer peripheral 
device, or printer . The preferences and customer profile data can 
them be used to implement an automated purchase process... 
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Product information distribution system 
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Description of the Invention: 

,.-0071] At this time, in step S30, the DB server 21 generates a 
sales history preparation instruction for storing in the DB server 21 
sales history described above from the internet 13 via the web 
server 23, and outputs this to the web server 23 via a bus. Then, 
the web server 23 having received the sales history preparation 
instruction from the DB server 21 instructs the communication control 
section 47 to obtain the sales history including the customer ID, 
purchase date, product code, manufacturer, and means of settlement from 
the communication information accessing now to the communication control 
section 47, and stores this sales history , as shown in fig. 2a, in 
the DB 39 managed by the DB server 21, from the Web server 23 via a 
bus. . . 
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Description of the invention: 

...In an embodiment, the order entry system 1945 generates complete 
profile information for a given telephone number, including , name, 
address, fax number, secretary's number, wife's phone number, pager, 
business address, e-mail address, IP... 
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BUSINESS RESEARCH GRP: Major New study charts soaring Network 
infrastructure Spending Among internet service Providers 
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Byline: Business/Technology Editors 

. , .II 

covers other issues, concerns, and directions which iSPs will address 
in the short term, including : 

- value-added services (virtual private networks, telephony, 
electronic commerce, web hosting, content development, fax , firewall 
services, custom applications) 

- Emerging technologies (xDSL, 56k modems, cable modems, vendor 
preferences ) 

- ISP spending (access, hardware, software, personnel; 1997 and 

1998) 

- Network infrastructure spending (ATM, Frame Relay, routers, 
access servers) 

- web servers (vendor preference , number installed , planned 
purchases ) 

- Caching proxy servers (number installed , planned purchases ) 

- Operations (billing, customer support, pricing) 

- Outsourcing opportunities (billing, electronic commerce 
solutions, customer support) 

- ISP profile (number of subscribers, consumer vs. business 
customers , revenue) 

- Purchase process (decision maker, channel preference, purchase 
criteria) 

In preparing vendor Opportunities in the Internet Service 
Provider Market II, BRG conducted in-depth telephone interviews with 
150 decision makers at regional, local, and national ISPs, including 
online service providers, telephone companies, and cable companies. 

"It is apparent," noted Mr. Cline, "that... 
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